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If you cannot 
read it, don’t 
submit it.

Application is not legible 
that was rejected and 
slowed the process



If you cannot read it, don’t submit it.
Submitting illegible documents will slow the 

process
Legible benefit letter                                    VS                               Not Legible benefit letter



If you cannot read it, don’t submit it.

Not a legible drivers license          VS      A Legible drivers license



If you cannot read it, don’t submit it

Not acceptable bank statement                   VS                    Legible bank statement



Mortgage 
Statement 

Example of a Delinquent 
mortgage statement. 

Delinquency Notice is circled in 
red and still vey difficult to 

Read.



Mortgage 
Statements

Another example of a Delinquent 
mortgage statement. Again, very difficult 
to read



Mortgage 
statement

A one-time authorized of payment is not 
a Mortgage statement. Not able to tell if 
in good standing

• Also, a good example

  why screen shots from a

  phone are not acceptable. 



Deeds

• Properties must be owned by the beneficiary/ homeowner, or the beneficiary must have 
a life estate interest in the property.

• A copy of the recorded deed from Register of Deeds is required. 

• All owners listed on the deed are required to sign required (HTF-1A) Beneficiary 
Certification, (HTF-1C) Hold Harmless Agreement, and a (HTF-1B) Hazardous 
Materials Affidavit forms. 

• For properties owned by beneficiary and a deceased person,  a death certificate and 
Deed of Distribution showing the property has been transferred to the beneficiary must 
be provided. 

•  Deeds with surviving party, (husband and wife) with the deceased in a Deed of Joint 
Tenancy with Right of Survivorship, only a death certificate for the deceased co-title 
holder is required. 



Re Cap

• If an application is received incomplete, it will be rejected

• Handwritten applications and any enclosed documents (work write ups) will not be accepted.

• Please complete all fields in the application with proper data and with a Yes or No to each 
questions.

• Do not save an application to edit for a new applicant. Please use a new/fresh HPI application for 
each applicant. 

• Make sure page 4 of the HPI application has all required signatures and title for Sponsor along 
with Certificated By and Beneficiary signature and Certificated By are provided.



Re Cap

• Make sure to list all individuals with interest in the property that’s listed on the deed and 
those signatures are provided on the HTF forms HTF 1A, HTF 1B and HTF 1C.

• Deeds of Joint Tenancy with Right of Survivorship, enclosed the death certificate a death 
certificate of the decease with the required deed.

• When uploading an application to our Sure File Exchange, make sure the application is 
organized and tabbed in accordance with the HPI tabbing system.

• Take the time to review all documents for accuracy and clarity. Files are imaged for later 
access.



Any 
Questions?
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