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Reserving a Loan with Lender Online

e Access the Lender Online Portal
Go to the official Lender Online login page for your lender

e Enter Your Login Credentials

e Username: This is usually your assigned account ID or email provided when you registered for the
program

e Password: This is the secure password you set up for your Lender Online account.
* Both fields are case-sensitive.

* Click “Login”
After entering your username and password, click the Login button. If you see an error message like
“INVALID User Name/Password,” double-check your credentials and try again.

 If You Forgot Your Login Info

 |f you’ve forgotten your username or password, contact your system administrator or the loan
program’s support team.

* They can reset your password or provide your account details
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Navigate to Loan Reservation
Once logged in, look for the New Reservation section in the menu. This is where you can:

* Reserve a loan amount for your account
e Select loan and type and terms
e Submit your reservation to SC Housing

Follow On-Screen Instructions
Start the reservation form by Selecting a Mortgage Program. Options for the Single Family Series will be listed
after expanding the MRB or Pal Home Adv- Lakeview sections. This page will reflect all loan types and current

ra te S . SC State Housing Finance and Development Authority

. Housing South Carolina Is Our Business!
SCHOUSING

New Reservation [ Select a Mortgage Program (required)
Single Family Series

(@ Serles: (109) 2026-A MRB

(@ Series: (355) PAL HOME ADV-LAKEVIEW

Mortgage Credit Certificate

By lmﬂ"na this m:rn. v;n are

starting the process of applying Serigs: (306) MCC 2024A
for a loan with our agency. A list ¢ )

of mortgage programs Is shown

to the right of this column,

Please select the mortgage
program that you would like to
reserve under and proceed to the
next step.
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After selecting your preferred loan product, you will be prompted to choose the available Second Mortgage
Program(s). Select DPA, then click Continue with Additional Mortgage(s). This step links the first and second
mortgage reservations together.

SC State Housing Finance and Development Authority
Housing South Carolina Is Our Business!

SC HOUSING

| NEW RESERVATION

|
i
[ifi] Lender: SCSHFDA

New Reservation @ / Select a Mortgage Program (required)

Single Family Series

B Series: (109) 2026-A MRB
, (197) GVT ABOVE 80% NO DPA (a) [4.8750%]
. (201) GOV'T MRB (a) [6.0000%]
. (203) GOVT- COUNTY 1st (a) [5.5000%]
. (205) FHA- HOUSING CHOICE VOUCHER [5.5000%)]
. (206) FIRST GENERATION- GVT (a) [S.S{JDD%]

(

(

(

(

By entering this section, you are (
starting the process of applying . (210) FAMILIES W/DISB GVT-(a) [5.5000%]

(

(

(

(

for a loan with our agency. A list
of mortgage programs is shown
to the right of this calumn.

. (220) MIH ABOVE 80% (a) [4.8750%]
. (401) CONV MRB (a) [6.3750%)]
. 405} MIH CONY MRB ABOVE B0% [a) [5.2500%-]

Please select the mortgage
. (801) DPA MADE IT HOME (25K-10y) [0.0000%]

program that you would like to
reserve under and proceed to the
next step.

[ Series: (355) PAL HOME ADV-LAKEVIEW

Mortgage Credit Certificate

[ Series: (306) MCC 2024A
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After all products are selected, the New Reservation Form will appear. All fields marked with a red asterisk are
required. Once completed, click Submit to reserve your borrower(s) with SC Housing.

This screen includes First and Second Mortgage information, along with Borrower and Co-borrower details. The
1003 may be imported to populate the Current Address, Property Information, and Property Location fields. In

the final section of the form, you will complete Borrower Income, Household demographics, and Lender Contact
Information.

After reservation, this information may be updated by contacting the Lock Desk.
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Helpful Tips and Tricks

* Unable to complete your reservation? Please ensure you are reserving between 10:00 AM — 6:00 PM EST.

* Experiencing difficulties with login credentials or have questions? Please contact the Lock Desk by phone at
803.898.2057 or email lockdesk@schousing.com .

* Don’t forget to reserve your Down Payment Assistance (DPA) along with your loan.


mailto:lockdesk@schousing.com
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